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Welcome to your 

new Web Portal!  

This is a step-by-step guide 

to set up your web portal  

account and access the web 

portal.  

After reading through this 

guide, you will be able to join 

your first TeleVisit.  

You will learn how to conduct 

a TeleVisit compatibility 

check, view your first 

scheduled onboarding 

TeleVisit, and practice 

joining a  TeleVisit.  

Finally, you will learn the 
steps to contact your Care 
Team by sending a message 
via your web portal.
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 Welcome to your new Web Portal!  

The health portal is an online tool that allows you to access 

your health information and securely communicate with your 

care team.  

 

This guide will give you step-by-step instructions for how to 

get set up with your health portal account, how to join a  

Televisit, and how to contact your care team.  

 

If you get stuck at any point of the setup process, please don’t 

hesitate to call our patient phone line.  

 

              The help number is 561-823-3821. 
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Introduction: Getting Started 
Setting up your Web Portal Account 

Gaining access to your health portal is simple. After your onboarding 

appointment has been scheduled, you will receive an automated email 

with instructions on how to set up your patient login. This email will 

contain a link to setting up your health portal account. 

 

Here are the steps: 

1. Check your email inbox that you provided at the time of scheduling 

your onboarding appointment. [Your health portal welcome email 

should come from : no-reply@eclinicalmail.com] 

 

2. Within the patient health portal welcome email, you will be provided 

the direct URL to your web portal and your user ID (the user ID is typi-

cally the email address on file). 

 

3. Scroll towards the bottom of the email and click Set up Portal  

Account. 
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Introduction: Getting Started 
Web Portal Access 

4. The first time you log in, you will need to request a code via phone 

or text message. 

5. After picking your method of verification, you will receive a unique 

code to verify your web portal account. 

6. You will then need to review our consent forms before proceeding. 

7. After clicking agree, you will be taken to your portal dashboard. 

8. After you are verified, you will be prompted to create your secure 

password for your portal.  
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Introduction: Getting Started 
Consent Forms 

9. Next you will need to review both consent forms.  

a. First review the eClinicalWorks consent form, afterwards click 

the check box by “I have read the consent form and the 

above information” to acknowledge acceptance.  

b. Then click Agree & Next. 
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Introduction: Getting Started 
Practice Consent Form 

a. Review the Practice consent form, afterwards click the check 

box by “I have read the consent form and the above  

information” to acknowledge acceptance.  

b. Then click Agree. 

Congratulations! Your portal account is now set up. 
You can verify that registration was successful once 

it lands on your portal dashboard as shown below. 
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Account Setup:  
Subsequent Health Portal Access 

For subsequent health portal logins, you can navigate to the portal by 

clicking the “Patient Log In” button on the top right of any Conviva 

website. 

You will have convenient access to your web portal at anytime via 
your web browser, through the direct Conviva Patient Portal Link : 
Conviva Patient Portal Login Page.  
 
Or by visiting convivacarecenters.com and clicking Patient Log In. 

https://mycw120.ecwcloud.com/portal16553/jsp/100mp/login_otp.jsp
https://www.convivacarecenters.com/
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Account Setup  
View Your Health Record 

You will land on the Patient Health Portal Log In page. Click “View 
your health record” to log into your web portal with the credentials 
used during your portal registration. 
 
You can also login using your name and birthdate. A unique access 
code will be sent to your phone. 
 
If you need to find your username or reset your password, follow the 
prompts after clicking “Trouble logging in”. 
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Joining Your First TeleVisit  
Televisit Combability Check 

After you’re logged in, you’ll see your health portal dashboard. 
 
As you begin receiving care from Conviva, this dashboard will  
display several quick access icons, including upcoming  
appointments, new messages, recent lab results, and your medica-
tion list. 
 
On the left-hand side, you will see the portal navigation panel.  
 
Hovering over each tab will show you which features are available in 
that section. 
 
To have a successful first TeleVisit it is recommended to review the 
compatibility information and perform a system compatibility check.  
 
Within your web portal hover the Medical Records tab on the right, 
then click TeleVisit Compatibility. You can see this in the image  
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Joining Your First TeleVisit  
Televisit Combability Check 

Here you will find answers to frequently asked questions for your re-
view in preparation of your first TeleVisit. You can also do a quick 
system compatibility check by clicking Run Now. 

If any additional assistance is needed while  
completing the system compatibility check, feel free 

to call our PCA patient phone line at 561-823-3821.    
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Viewing Your First TeleVisit  
Looking for Appointments 

Your first scheduled visit will be the PCA Onboarding with your Care 
Partner. By going back to your Dashboard tab, you will be able to 
see your upcoming scheduled TeleVisit.  

If you do not see any upcoming appointments  
located on your Dashboard, please call our PCA 

phone line for assistance at 561-823-3821.    
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Practice Joining a Televisit  
Session Practice 

Feel free to practice joining your upcoming TeleVisit while in your  
patient web portal prior to your scheduled visit! 
 
1. Click Join TeleVisit on your Appointment on your Dashboard  

3. You continue to skip through the compatibility check and click  
Proceed to move past the Consent form. 
 

4. You will then get to the page where you will be able to click Start 
TeleVisit which will put you in a virtual waiting room until your care 
team is ready to join the appointment.  

 

2. Next you will see optional vitals that can be added, and you can 
skip this screen by clicking Next.  



15 

Practice Joining a Televisit  
Virtual Waiting Room 

When you have arrived in the Virtual Waiting Room, the screen on 
your mobile device or laptop will look like the image shown below.  
 
5. If you are practicing joining your TeleVisit too far in advance, it will 

show your estimated time until your appointment and the Start  
TeleVisit button will be greyed out.  

6. Your estimated waiting time until your Televisit will be displayed. 

7. You can exit this screen within your web portal by clicking  
Dashboard at the top. 
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Contacting Your Care Team  
Convenience through the Web Portal 

You can easily send messages through the web portal. 
 
1. Hover your Messages tab to view various ways to contact your 

care team within the portal, including viewing your inbox and 
sending any non-urgent messages.  

2. Any non-urgent message can be composed to your care  
concerning your healthcare by clicking Compose. 
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Messaging Your Care Team  
Ease through the Web Portal 

You can test send messages through the Web Portal. 
 
3. Test out sending a message to your Care Team for practice by fill-

ing out all the appropriate fields. Then click Submit.  

4. View the message you just sent by going back to your Inbox and 
click the Sent Messages tab. 

You now have all the necessary tools to have a  
successful first TeleVisit with your Care Partner! 

For more information on how to navigate your patient web portal, 
please refer to the additional help guides located on the patient 
onboarding website. 




